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 THE SELF-REPORTED IMPACT OF 

OCCUPATIONAL HEALTH STRESSORS ON THE 

WORK-LIFE OF CANADIAN DENTAL ASSISTANTS 

Among the many gaps in knowledge identified in the literature, dental assistants 

themselves (via the online survey tool and key informant interviews) reported the 

lack of consistency among Canadian provincial regulators regarding infection 

control and the impact of poor ergonomics as most concerning. Interestingly, dental 

assistants called for collaboration between dental assistants and dentists regarding 

good ergonomic practices. Moreover, data collected from an environmental scan, 

literature review, online survey tool, and key informant interviews confirmed the 

significance of these concerns (i.e., the impact of poor ergonomics and lack of 

consistency in infection control standards) among other factors negatively affecting 

the long-term work life health of dental assistants. More specifically, data collected 

from the online survey revealed a significant lack of research or support in the area 

of ergonomics and related musculoskeletal diseases as well as chemical safety. Key 

informant interviews highlighted the lack of consistency regarding chemical safety 

regulation and stressed the potential impact of interprofessional collaboration on the 

long-term work life course of dental assistants  

The aims of this study were 

manifold, including to : 

1. identify the current gaps in 

occupational health in dental 

assisting research, 

2. develop focused and 

profession specific driven 

data within the identified 

gaps in literature, and 

3.  begin to close current gaps 

in the literature through the 

collection of qualitative data 

from dental assistants 

themselves.  

CONCLUSIONS 

Data from this study demonstrated the need for research specific to dental assisting 

as a unique field in allied oral health care. In particular, it was found that the lack of 

standardization in terms of skills and education acts as a major source of stress for 

practicing dental assistants. Moreover, data revealed the importance of 

interprofessional collaboration as an alternative approach to good ergonomics.  

Future research should seek to develop new perspectives on ergonomics that 

highlights the impact of interprofessional collaboration. Moreover, more research is 

needed in the areas of education and skills standardization as provinces move 

towards a dialogue of pan-Canadian planning.  

D ental assisting is a severely under researched health 

profession. There is little known about the impact of 

unique occupational health stressors or the dynamic role of 

interprofessional care in the context of dental assisting. The 

present study has illuminated challenges facing Canadian dental 

assistants. In doing so, this study has also offered a foundation 

for future research and knowledge translation in the domain of 

occupational health and dental assisting. Moreover, the findings 

of this study may work to optimize the allied oral health 

workforce by guiding future policy management and regulation.  
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